Certificate Ill In Information Technology
(General) ICA30299

A qualification will be issued based on successful assessment of all the core units of
competency and any four elective units, two of which can be drawn from any other nationally
endorsed Training Packages, including competencies from equivalent qualification levels
within this Training package.

CORE UNITS
ICAITUO19B ICAITD128A
Migrate to new technology Create user & technical documentation
ICAITS024B ICAITS031B
Provide basic system administration Provide advice to clients
ICAITS025B ICAITU126A
Run standard diagnostic tests Use advanced features of computer applications
ICAITS115A ICAITS032B
Maintain equipment & software in working order Provide network systems administration
ICAITS021B ICAITS020B
Connect internal hardware components Install and optimise system software
ICAITUO18B
Develop macros and templates for clients using
standard products

Electives: Choose any four units, two of which can be drawn from any other nationally
endorsed Training Packages. Please refer to the section on customisation of qualifications.

ELECTIVE UNITS

ICAITS029B ICAITIL00A

Install network hardware to a network Build an internet infrastructure
ICAITUO028B ICAITD0O30B

Customise packaged software applications for Install software to networked computers
clients

ICAITI101A ICAITS117A

Install and manage network protocols Maintain custom software

PMX401A ICAITS121A

Apply skills in project integration Administer network peripherals
ICAITS034B ICAITS023B

Determine and action network problems Provide one to one instruction
ICAITS116A ICAITBO60A

Undertake capacity planning Identify physical database requirements
ICAITIL097A ICAITU127A

Install and configure a network Operate system software

NOTE: It is suggested but NOT mandatory that, before commencing, students should have
successfully achieved the 11 core units from the Cert Il in IT. The Core units are:
ICAITTWOO01B; ICAITTWO002B; ICAITU004B; ICAITUOOSB; ICAITUO06B; ICAITUOO7B,;
ICAITUO12B; ICAITUO13B; ICAITS014B; ICAITS015B; and ICAITS017B.




